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Occupational
Endorsement Certificate
in Community, Conflict,
and Communication
The Occupational Endorsement Certificate in Community, Conflict,
and Communication prepares students to gain the basic competencies
necessary for a novice human service professional. It will help students
gain knowledge about how human services operate within the general
society, develop skills in core helping professions, and learn how to
engage diverse communities within Alaska.

Admission Requirements
• Complete the Admission Requirements for Occupational

Endorsement Certificates (http://catalog.uaa.alaska.edu/
academicpoliciesprocesses/admissions/undergraduate/).

Graduation Requirements
• Complete the General University Requirements for Occupational

Endorsement Certificates (http://catalog.uaa.alaska.edu/
undergraduateprograms/oecrequirements/).

• Complete the following major requirements with a minimum grade
of C:

Code Title Credits

HUMS A107 History of Systems of Change 3

HUMS A122 Substance Use Disorder in Alaska 3

HUMS A155 Field Work and Human Service
Practice

3

HUMS A190 Selected Topics in Human Service
Practice 1

3

Total 12

1 Three credits of HUMS A190 are required.

A minimum of 12 credits is required for the degree.

Program Student Learning Outcomes
Students graduating with an Occupational Endorsement Certificate in
Community, Conflict, and Communication will be able to:

• Demonstrate their understanding of how communication impacts
the work in communities to reduce conflict and improve services for
children and families.

• Provide examples of ethical and professional workplace leadership.

• Present National Organization for Human Services (NOHS) Ethical
Standards as applied to the workplace.
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