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Occupational
Endorsement Certificate
in Community, Conflict,
and Communication
Program Student Learning Outcomes
Students graduating with an Occupational Endorsement Certificate in
Community, Conflict, and Communication will be able to:

• Demonstrate their understanding of how communication impacts
the work in communities to reduce conflict and improve services for
children and families.

• Provide examples of ethical and professional workplace leadership.

• Present National Organization for Human Services (NOHS) Ethical
Standards as applied to the workplace.


